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INOJIOKKEHUE s
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yupexaeHue aeTckuii caa Nel6

1.06mue nogaoxkenus

1.1.Hacrosimee Tlonoxenue o mopsizike paceMoTpenws o6parienmii rpaXkJiaH B MYHHILMIIAIEHOE
OI0/UKeTHOE IOIKOIbHOE 05pa30BaTe/ibHOC YupekieHHe JeTekuii cax Nol6 (anee — JIOY) paspa6o-
TaHo B COOTBETCTBHH ¢ DesepanbibiM 3akonom ot 02.05.2006 Ne 59-d3 «O MOPSJIKE PACCMOTPEHHUS
obpauiennii rpaxan Poccniickoit  Meaeparmmy.

[lonoxennem perynupyiores MpaBoOTHOLICHHUS, CBA3AHHbIC C peanu3anueil rpaxuanuHom PO
3akperienHoro 3a Hum Kowcruryumeit PO npasa ofpalienus B OpraHbl  MeCTHOTO camoyIpasJe-
HHs, yCTAHABIMBACTCS [IOPSUIOK paceMOTpeHust o0paliehuii rpakaan B aamuuuctpaunio JI0OY.

1.2. Opranusanus paGotsl ¢ 0OpaleHusMH rpaXkIaH B aamubuctpauuio J10Y Bejeres B coot-
BercTBUH ¢ Koncrurtynueit PO, « ®enepannhbiv 3akonom ot 02.02.06 r. No 56-D3 «O nopsizike pac-
CMOTpeHHst oOpainenuii rpaxaan POy, Yerapom IOV u nactosumm T1og0kKeHHEM.

1.3. YcranoBieHHBIH HacTosmmM [losoxkeHneM NOPANIOK  PacCMOTpeHHs OOpalleHni rpax/ian
PaclpoCTpaHseTcs Ha BCe OOpalleHus IPaXkIaH, 3a HCKIIOUEHHEM O0BpalieHnuii, KOTOpBIE TOIe/KAT
PAaCCMOTPEHHIO B HHOM MOPS/IKE, YCTAHOBIEHHOM  (he/lepalibHbIMH KOHCTHTYIIMOHHBIME 3aKOHAMH H
MHBIMH  (e/lepaibHBIMU 3aKOHAMH, A TAKKE [THCEM. MCIHOJHEHHBIX Ha opuumanbHbIX GnaHKax ydpe-
KICHUH, OpraHM3auni, NPeANPUSTHIA, OAHCAHHBIX UX PYKOBOIHTEIAMH, YIOJTHOMOYEHHBIMH  Ha
TO JIMLIAMH, KOTOpbIC pacCMaTpUBAIOTCS B MOPSIZIKE, YCTAHOBIEHHOM JUls OOLIEH KOPPEeCOHACHIMH.

1.4. Ycranosnennsnii  nactosimm [losioxenuem MOPSAZIOK paccMOTpeHHs oOpameHni rpaxian
PACHpOCTPAHACTCS 1A IPABOOTHOLICHUS, CBS3ANHBIC C PACCMOTPEHHEM oOpalleHuil MHOCTPAHHBIX
TPKJAH W JMIL Ge3 rpaXancTBa, 3a MCKIIOUYCHHEM CIY4acB, YCTAHOBIEHHBIX MEIKYHAPOIHBIM J10-
roBopom Poceuiickoit Desiepatiun uam desiepaabHbIM 3aKOHOM.

1.5. Tlpn paccmoTpennn obpatiienus He fomnyckaercs pasriiallieHue CBEJEHUHN, COIepIKaIMXCs B
obpalleHuH, a TakKe CBEIEHHH, KACAIOLIAXCS YACTHON JKH3HH rpaxaanuna, 6e3 ero cornacus. He sB-
JCTCS pasrIIAlCHUEM CBEJICHHH, COACPKALIMXCS B OOpAIeHHH, HAMPABICHHE MTUCHMEHHOTO obpatiie-
HHSL B TOCYIAPCTBEHHBIN Oprai. OpraH MECTHOrO CaMOYNPaBIICHHS HIIH JI0JDKHOCTHOMY JIMITY, B KOMIIE-
TCHLHIO KOTOPBIX BXOJMT PEIICHHE MOCTABICHHbIX B 0OpaIlcHHE BONPOCOB.

1.6.Anmunucrpanus JIOY cucTeMaTHyecku aHanmu3upyeT u 00o00waeT obpalleHus rpakiaH,
COACpXKalIMECs B HUX KPUTHUYCCKHE 3aMEYaHHs, C LebI0 CBOEBPEMEHHOTO BBISBIEHHS M yCTpaHe-
HHU3 IIPHMHH, TOPOKAAIOIHMX HAPYIIEHHE NPAB M OXPAHAEMBIX 3aKOHOM HHTEPECOB rpayaaH.

2. IlpaBo rpamaan Ha obpamenue

2.1. I'paxJiaHe MMEIOT NpaBo OBPAIATHCA JTHUHO, B YCTaHOBJICHHOH (opme, a Takxke Harpas-
ATE  MHIMBUIYaNbHBIC W KOJICKTHBHBIE IHCbMEHHbIE Obpamenus B anvunncTparmio JI0Y 6o
JIOJDKHOCTHBIM JIHLIAM.

2.2. T'paxiane pean3yioT NpaBo Ha OGpalleHHe CBOGOAHO W 206pOBOJIbHO, HE Hapylias [1paB

1 CBOOOJBI JIPYTUX JIMII.
2.3. ®opma oOpalieHus rpaxJJaHaMU BBIOMpPAEeTCs CaMOCTOSTENBHO.
2.4. PaccmoTpenue oOpaiieHui TpaskJaH OCYIECTBIIsICTCST OecIIaTHO.
2.5. IIpu paccmotpenun oOpamieHus B aaMuHuctpanuio 1OV rpaxJaHuH MMeeT IMpaBo:



- IIpencTaBiaTe JOMOJHUTENBHBIC TOKYMEHTHI M MaTepualbl, 1100 obpamarbes ¢ mpocb0oi 00
UX UCTPEOOBAHHH.

- 3HAaKOMUTBCA C JIOKYMEHTaMU M MaTepHajaMy, KacaroIMMHUCS pPAacCMOTPEHHs 0OparieHus,
€CIIM 3TO HE 3aTparMBaeT IpaBa, CBOOOJBI M 3aKOHHBIC MHTEPECHI JPYTrUX JHII, €CIM B YKa3aHHBIX
JOKYMEHTaX W MaTepualiax He COJIep)KaTcs CBEACHUS, COCTABIIAIONINE TOCYJapCTBEHHYI0 WM HHYIO
OXpaHsieMylo eiepaJbHBIM 3aKOHOM TaiiHYy.

- [lomy4yaTe THCBMEHHBIH OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHHE BOIPOCOB, 32
HCKIIIOYEHHEM ClIy4aeB, yKa3aHHbIX B ILIL.5.4, 5.8 wHacrosmero IlonokeHuss yBemomieHue o
nepeajipecaliid  NUCBMEHHOTO  OOpalleHusi B TOCYIapCTBEHHBIE OpraHbl, OpraH  MECTHOTO
caMOynpaBJICHUSA HJIN JOJDKHOCTHOMY JIMLY, B KOMIICTCHIIMIO KOTOPBIX BXOJUT PCHICHUC
MOCTaBJICHHBIX B 00OpaIleHu BOIIPOCOB.

- OOpamarbcsi ¢ xkajno0oil  Ha MNPUHATOE 1O OOpALEHUIO0  pelleHHe WM JeWCTBUE
(6e3meiicTBUE), a TAKXKE C 3asABJICHUEM O MPEKPANICHUU PaCCMOTPEHUsT OOpalieHusl.

3. TpeboBanuss K NMUCbLMEHHOMY OOpaIeHHIO

3.1. B nuceMeHHOM OOpalieHny TpaXaaH B 005S3aTEIPHOM TOPSIIKE YKa3bIBACTCS HAUMEHOBAHHE
aIMUHUCTpAIuU, JU00 GaMuaus, HUMs, OTYECTBO COOTBETCTBYIONIETO JOHDKHOCTHOTO JIUIA WJIU €T0
TOJDKHOCTH B amMunuctpanuu JIOY, a takke cBOw GhaMUIINI0, UM, OTYECTBO, MOYTOBBIN aJpec, IO
KOTOPOMY JIOJDKEH OBITh HallpaBJIeH OTBET, YBEIOMJICHHE TIepeajpecariii OOpaiieHus, u3jiaraer
CyTh TPEUIOKEHHUS, 3asBICHUS WM KaJI0Obl, CTABUT JMYHYIO TOIMKUCH U JAaTy.

3.2. B ciaydae HEOOXOJUMOCTH B TOJATBEPXKICHHUE CBOMX JOBOJOB  T'PAXIAHWH TIO
MUCBMEHHOMY OOpAaIllEHUI0 TIpHiIaraeT JOKyMEHThI M MaTepualbl JHUOO WX KOMHUHM, KHUXKA U
OpWTHMHAJBI HWHBIX JOKYMEHTOB, MPUJIOKECHHBIE K OOpAIIeHUsSM, BO3BPAIIAIOTCS 3asBUTEISIM TI0 UX
mpocwoe.

3.3. O6pamenue, moctynupiiee B AnmuHucTpammio JJOY  1no wuHpOpManmoHHBIM CcHCTEMam
o0IIero  MOJB30BaHUS, TOMJICKHUT PACCMOTPEHUIO B TIOPSAJIKE, YCTAHOBJIEHHOM  HACTOSIIHM
ITonoxxenuem.

3.4. I'paxgaHH HaNpaBIseT CBOE IHMCBMEHHOE OOpalleHHe HEMOCPEACTBEHHO Ha UMS
z3aenyromeit JIOY wnm  ero 3amecturtenieid, B KOMIETEHIMH  KOTOPBIX  BXOJUT  PEIICHUE
ITOCTaBJICHHBIX B OOpaIllEHUH BOIIPOCOB.

3.5. IlucekMeHHOe oOOpaleHrue MOJUICKUT 00sA3aTeIbHONM PErucTpaliMi B TEYCHHE TPEX JHEH C
MOMEHTa TOCTYILICHHUS.

Bce nocrynmaromme B anmunuctpaiio JIOY mnmchbMeHHbIE — oOpaiieHus — TrpaxkaaH
MPUHUMAIOTCS, YYHUTHIBAIOTCS, PETUCTPHUPYIOTCA. PerucTpallMOHHBIN HMHAEKC OOpalieHus TpaxkIaH
yKa3bIBaeTCsl B MUCHBMEHHOM OOpaIlleHHH, KOTOPBIA CTaBUTCS B HIDKHEM IPAaBOM YLy II€PBOTO
JINCTA.

3.6. [lucekMa rpakiaH C MOMETKOW «JIMYHO» IMOCIE MPOYTEHHUs aJipecaroM, B CiIydae, €ClIH B
HUX CTaBATCSA BONPOCHI, TpeOyomue oQUIUaIbHBIX OTBETOB, MEpPEAalOTCsl Ha PETUCTPalUi0 B
YCTaHOBJIEHHOM TOPSIKE.

3.7. IlucekmenHoe oOpaiieHue, CoJAep)Kalllee BOIMPOCHI, pEIIEHHE KOTOPHIX HE BXOJUT B
KoMmneTeHuo aaMuHucTpauun JIOY, NOANEKUT NEepechlIke B TEYEHUE CEMH JHEH Co JHA
perucTpaliii B COOTBETCTBYIOIIMA OpraH WIH COOTBETCTBYIOUIEMY JOJDKHOCTHOMY JIMILYy, B
KOMIIETEHITMIO  KOTOPOTO  BXOAWT  pEUIEHHEe TMOCTAaBIEHHBIX B OOpalIeHUH  BOMPOCOB, C
YBEIOMJICHHEM TpaxJaHWHA O IMepeajpecallud ero OoOpalleHus, 3a HCKIIOUEHUEM  Ciydas,
yKa3zaHHOTO B ILIL 5.4, 5.8 Hacrosero IlomoxxeHus.

3.8. 3ampemaeTcsi HaMpaBJATh KATOObl TPAKIAH HA PACCMOTPEHHE TEM JIOJDKHOCTHBIM JIHIIAM
apmunauctpanuu JJOY, perienne wiu aeiictBue (6e31eHCTBHUE) KOTOPHIX 00XKaTyeTcs.

4. PaccmoTpeHnue o0palieHMii rpaiaH, HOATOTOBKA OTBETOB



4.1. O6pamenue, nocrynusiuee 3asexnyrouieit JJOY, nomiexur o6s3aTeIbHOMY PaCCMOTPEHUIO.

4.2. Yyer, perucrpamus, XOJ PACCMOTPEHHUs OOpalleHUs TPaXAaH OCYIICCTBISIOTCS
3aBEYIOIIEH C 3aHECEHUEM B XKYpHAI M KapTOUKY JTUYHOTO IIpHeMa.

4.3. 3aBenyromuii I0OVY:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpEHHE OOpalieHus, B
ciiydae HEO0OXOTUMOCTH — U C y9acTHEM T'paKIaHWHA, HAIIPABUBILIETO OOpaIlECHUE;

- 3ampammBaeT HEOOXOJWMEBIC JUIS PAacCMOTPEHHUS OOpalieHHus JAOKYMEHTBHl W MaTepUalbl B
JIPYTUX OpraHax v y Ipyrux MPEeANpPUITHI U OpraHu3aiuil ropoja, 3a UCKIIOUYEHHUEM CYI0B, OPTraHOB
JIO3HAHUSI W OPraHOB NPEIBAPUTEITHLHOTO CIICJICTBHUS;

- MPUHUMAET MEPhI, HAMNpPABIICHHbIE HAa BOCCTAHOBJICHHWE WM 3alIUTy HAPYIICHHBIX TPaB,
CBOOOJ W 3aKOHHBIX MHTEPECOB TPaKIAHWHA;

- IaeT TMHCHMEHHBIC OTBETHI TI0 CYIIECTBY NOCTABIICHHBIX B 0OpAIlIEHUU BOIIPOCOB;

- YBEJIOMJISICT TPaKJIaHWHA O HAIpPaBJIECHUU €ro OOpallleHUs] Ha pacCMOTPEHUE B JIPYroil opraH
WU JIpyryue TPEANpUSTHS W OPraHu3aliid ropoja B COOTBETCTBHH C UX KOMIIETEHIIUEH.

4.4. YapexaeHus, TPEANPUATAS U OPraHU3alUU paioHa IO HAMPaBIEHHOMY B YCTaHOBJICHHOM
nopsiake 3ampocy 3aBenyromiero 1OV, paccmarpuBaromero ooOpaiieHue, o0s3aHbl B TedeHHE 15
JTHEW TPENOCTaBIATh JOKYMEHTHI W MaTepuaibl, HEOOXOIWMBIE I PAaCCMOTPEHHs OOpalieHus 3a
WCKIIFOYCHHEM  JIOKyMEHTOB U MaTepHUaJIOB, B KOTOPBIX COJIEPKATCS CBEACHHS, COCTaBIISIOIINE
TrOCYJapCTBEHHYIO WJIM OXpaHseMylo ¢efepaqbHbIM 3aKOHOM TalHY, | JJIs KOTOPBIX YCTaHOBJICH
0COOBIN TOPSAIAOK MPEIOCTABICHUS.

4.5. OtBeThl Ha OOpalleHUs TpakJaH, MpUCIaHHBIE Ha UMs 3aBenyromero IOV, rotoBsarcs Ha
OJlaHKe YYpeKIEHUS 3a TOAMUChIo 3aBeaytoiiero JJOY u peructpupyrorcs B KypHae.

7.6. OTBeTHl JOJDKHBI COAEPXKATh KOHKPETHYIO M YETKyl0 MHGOPMAIMI0O IO BCEM BOTMpPOCaM,
MOCTAaBJIEHHBIM B OOpaiieHuu rpaxaaH. Eciu 3asgBuTento JaH OTBET B yCTHOM ¢opme, TO B
Marepuanax, MPUIOKEHHBIX K oOOpallleHuto, JOJDKHO ObITh 93TO ykazaHo. FEcnum nmaercs
MIPOMEXYTOYHBIN OTBET, TO YKa3bIBa€TCS CPOK OKOHYATEIHHOIO PEUICHHs MOCTABJIEHHOTO BOIpPOCA.

OTBeThl, MOATOTOBJICHHBbIE HA OCHOBAHMM IMPABOBBIX JIOKYMEHTOB, JOJDKHBI —COJEpkKaTh
PEKBU3UTHI 3TUX JIOKYMEHTOB C yKa3aHHEM JaThl M HAMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHe OTIIPaBIISIETCSs Ha UMs MEPBOrO MOJIMKCABIIETO €ro Julla,
€CJIM B IUCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAJIJIEKUT AaTh OTBET.

OtBer Ha oOpameHue, mnocrynuBiiee B Aamunuctpanuio J1OY mo  uHGOpPMAIMOHHBIM
cUcTeMaM OOIIEero Mojb30BaHMs, HANPABIAETCS MO MOYTOBOMY aJpecy, yKa3aHHOMY B OOpalieHHH.

4.7. O0pamieHusi TpaxJaH MOCIE MX PACCMOTPEHUS UCIOJHUTENSMU BO3BPAILAIOTCS CO BCEMH
OTHOCSIIMMHUCA K HUM Marepuanamu 3aBenyromero JIOY, koropelii dopMmupyeTr Aena, B TOM 4HCIe
C OTBETOM 3asBUTEII0 B Cilyyae, €ClId JaBalloCh MOpy4YeHHEe HH(DOPMHPOBATH PYKOBOJACTBO O
pe3ynbTaTtax pPacCMOTPEHUS.

4.8. Ilopanox BU3MPOBAHMS TMOJATOTOBICHHBIX OTBETOB Ha OOpalIeHUs TpaxkJaH 3a MOIMHCHIO
3aBenymomeit JJOY u ero 3amectureneil ycTaHaBIMBAETCS CIIECTYIOIIMIA:

Ha BTOPOM 3K3EMIUISIpE OTBETa 3asBUTENI0 B JIEBOM HIDKHEM YTy YKas3biBaeTcs (amimius u
MOAMKUCH HCIIOJIHUTENSI, HOMEpP €ero CciyxkeOHoro TenedoHa, a TakKe TMPOCTABISIOTCA  BH3BI
PYKOBOJIUTENEH, Y4aCTBOBABIIHX B MOJArOTOBKE OTBETA, C pacmndpoBKkoil haMummii.

4.9. Ha xaxxaoM oOpallleHHuH MOCJie OKOHYATeFHOTO PEIICHHS U €r0 UCIIOJHEHUS J0JDKHA OBITh
OoTMeTKa 00 ucrnoiaHeHnu «B 1emo», naTa v IW4YHAs MOIMHUCH JOJDKHOCTHOTO JIMIIA, TMPHUHSIBIIETO 3TO
pemenue. [Ipennoxenus, 3asBICHHS U kKaIOObI, KOTIMHA OTBETOB Ha T'paxAaH (HOPMHUPYIOTCS B JIENO B
COOTBETCTBUU C YTBEPKACHHON HOMEHKIATYpOU Jed.

5. [lopsiok paccMOTpeHHs] OTAeIbHBIX OOpalIeHui
5.1. OOpamenust rpaxkiaaH, NOCTynuBIIKMe 3aBenywoomemy JIOY — u3  cpeacTB MaccoBoi



uH(OpPMAILIUK, PACCMATPUBAIOTCS B MOPSIKE M CPOKH, MPETyCMOTpPEHHBbIE HAcTOAIIUM [lomoxeHueMm.

5.2. B cnydae ecnu B NUCBMEHHOM OOpalleHMHM HE YKa3zaHa (QaMuius TpaKAaHWHA,
HaNpaBUBIIETO OOpAaIEHHE U MIOYTOBBIN aJpec, 10 KOTOPOMY JOJDKEH OBITh HAIIPAaBIIEH OTBET, OTBET Ha
oOpaienue He gaercs 3apenyromei JJOY, npuHUMaeTcs pemeHue 0 ClMcaHul JaHHOTO oOpareHus «B
JIETIOM.

5.3. Ecnu B ykazaHHOM OOpamieHuu COJepkKaTcsi CBEACHHS O  MOJATOTaBIMBAEMOM,
COBEpIIAEMOM  HJM  COBEpPIICHHOM  TPOTHBONPABHOM  JIESHUHM, a TaKke O JMIE, ero
MO/ITOTABJIMBAIONIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHUE IMOJJICKUT HAMpaBICHUIO B
OpraH B COOTBETCTBHH C €T0 KOMIIETCHIIHEH.

5.4. ObparieHue, B KOTOPOM OOXKallyeTcsl CyneOHOE pelleHHe, BO3BPAIACTCs TPaXIAHUHY C
pa3bsiCHEHHEM MOpsiaKa 00KallOBaHUS TAHHOTO CyIEeOHOTO PEIICHHS.

5.5. [Ipy mnosydyeHMHM MUCBMEHHOrO OOpalieHusi, B KOTOPOM COJAEP)KATCAd HELEH3YpPHBIE,
OCKOpOUTENbHBIE BBIPAKECHHUS, YIPO3bl KH3HH, 3I0POBBI0 WM MMYIIECTBY IOJDKHOCTHOTO JIMIA, A
TaKKe UJIEHOB €ro CeMbH 3aBEYIOIIMK BIIpaBe OCTABUTH oOOpaimieHne 0e3 OTBeTa IO CYIIECTBY
MOCTABJICHHBIX B HEM BOINPOCOB M COOOIIWTH TpaXIaHWHY, HANpaBUBIIEMY  oOpamieHue, O
HE/IOIYCTUMOCTH 3JI0YITOTPEOICHHUS TPABOM.

Pemenue o cricannu aHHOTO OOparieHus «B 1emno» u HampaBiIeHUH COOOIIEHHS 3asBUTEITIO O
HEIONYCTUMOCTH 3JI0YIOTPEOICHUsT TIPaBOM TPHHUMAETCS W MOANMUCHIBaeTcs 3aBenyrommm 1OV wmm
3aMECTHTEIIEM.

5.6. B choydae, ecnm  TEKCT THCBMEHHOTO OOpamieHWsi HE TOJJIaeTcs MPOYTEHHIO,
oOpamieHne He MOJICSKUT HalpaBlICHUI0 HAa PAacCMOTPEHHWE W OTBET Ha HEro He JaeTcs. 3asBHUTEIO
00 3TOM cooOraeTcsi, ecinu ero (aMriIds | MOYTOBBIM aapec MONAI0TCS MpouTeHuto. Pemenune o
CIOMCaHMM  JaHHOro oOpameHuss «B gemo» W cooOlleHWu — 3asgBUTENI0  MPUHUMAIOTCS U
MOAMUCKHIBAIOTCS 3aBEAYIOUIUM WM 3aMECTHTENIEM.

5.7. OOpamieHusi TpaxkJaH, IMOCTYMHBIINE OT OJHOTO M TOTO XK€ JIMIAa TI0 OJHOMY M TOMY K€
BONIPOCY, €CIIM CO BpPEMEHHU IMOJAaYd TMEepBOro OOpalleHHUs MCTEK YCTAHOBJICHHBIM HACTOSALIUM
[TonoxeHneM CpOK pacCMOTPEHHS WM 3asgBUTENb HE COIVIACEH C MPUHATHIM IO €ro O0OpalleHUIo
pElIeHUEM, CUMUTAIOTCS MOBTOPHBIMHU.

[Ipu paboTe ¢ MOBTOPHBIMH OOpAIIEHUSIMU JIEJIONPOU3BOIUTENL (OPMUPYET AETO C YKe
UMEIOLIUMUCS TOKYMEHTaMHU [0 00pallleHusM JaHHOTO 3asBUTEIIS.

He cuutarorcss moBTOpHBIMH OOpalieHus OJHOTO U TOTO JK€ 3asBUTENsS, HO IO pa3HbIM
BOIIPOCaM, a TaK’K€ MHOTOKPATHbIE — [0 OJHOMY U TOMY € BOIIPOCY B Ciyd4ae, €CiH MPUYMHBI, I10
KOTOPbIM OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B OOpalleHMH BOMPOCOB HE MOI OBITh JaH, B
MOCJIEYIONEM OB YCTpaHEHBI, TpakJaHUH BIPaBe BHOBb HANpaBUTh OOpallleHUE 3aBeAYIOIICH
JOV.

5.8. B ciyyae ecnu B MMCbMEHHOM OOpAIlEHUU TPAKIAHUHA COJEPIKUTCS BOIMPOC, HA KOTOPBIN
€My MHOTOKpPATHO J1aBajlCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HANpaBICHHBIMU
oOpallleHUsAMHU, ¥ MPH STOM B OOpAIEHUU HE MPUBOJATCS HOBBIE JOBOABI WU OOCTOATENHCTBA
3agenyrounit JIOY BropaBe NpHHATH pelIieHHe O O€30CHOBATEIBHOCTH OYEPEAHOTOo OOpaleHus U
MPEeKPAIEeHUH TEPernucKku ¢ TpakaaHuHOM. O JaHHOM pEIIeHUU YBEJOMISETCS TpaXIaHUH,
HaInpaBUBIINIA oOpalieHue.

5.9. B cnyyae ecnu OTBET IO CYIIECTBY MOCTAaBIEHHOTO BOMpPOca B 0OpalleHud HEe MOXKET ObITh
naH 0e3 pasryiallieHus CBEJISHHUI, COCTaBISIONIMNX OXpaHseMylo ¢efepaibHbIM 3aKOHOM TaiHy,
rpaXXJaHWHY, HalpaBHBIIEMY oOpaiieHne, COOOIaeTcsl O HEBO3MOKHOCTH JaTh OTBET MO CYIIECTBY B
CBSI3H C HEJOMYCTUMOCTBIO pasriallieHus] YKa3aHHBIX CBEICHUM.

6. Cpokun paccMoTpeHUsi o0palleHHMil M yBeJAOMJIeHHe 3asiBUTeJeil
6.1. O6pamenus, nocrynusie 3apenyoumemy 10V, paccMaTpuBaloOTCsl B CPOK JI0 OJHOTO Mecsia co
JHS UX PErHCTpally, eClIM MHON CpOK (MEHBIIMI) HE YCTAaHOBIIEH pyKoBojuTeneM. OOpaleHus, He



TpeOyIOIIe IOTOJHUTENFHOTO HM3YYeHHS W MPOBEPKH, paccMaTpuBaioTcst  Oe3ormararensHo. O
pe3yibTaTax pacCMOTPEHUS YBEIOMIISIIOTCS 3asBUTEIIU.

6.2. B UCKIIOUMTENBHBIX CIIy4assX PYKOBOAWTENb BIPABE MPOJUIUTH CPOK PAaCCMOTPEHUS
oOpamenuss He Oosnee ueMm 3a 30 aHEH, yBeIOMUB O MNPOMJIEHHH  CpPOKa €ro pacCMOTPEHHS
rpaXJaHWHA, HampaBuBlIero oOpamienue. Ilpoanenue cpoka oQopMmiIsieTcs HUCHOTHUTEISIMH —HE
MeHee YeM 3a IATh JHEeW JI0 UCTEUYEHUS] CpPOKa pacCMOTpPEeHHs oOpaiieHusl.

7. Opranu3amnusi paéoThl 10 JUYHOMY NpHEMY TIpakKIaH

7.1. I'padpuk 1 mOPsIOK JIMYHOTO mprieMa rpaxaad B JIOY ycraHaBiInMBaeTCst PyKOBOIUTENIEM.

7.2. llpy JWYHOM TIpUEME TPAXKJAHWH TPEABIBISACT JOKYMEHT, YAOCTOBEPSIOMUNA €ro
JUYHOCTD.

7.3. Tlo BompocaM, HE BXOIAIIMM B KOMIIETEHIMIO 3aBemytomiero JIOY, 3asBurensm
pPEKOMEHIyeTCSI OOpaTUTHCS B COOTBETCTBYIOIINE OPTaHbI, YUPESIKICHUS, OpPraHU3aIlvu.

7.4. Bo Bpems 3amMcd Ha NPHUEM 3aBEAYIONUN 3allOJHAET KApTOUYKY JIMYHOTO IMpUEMa
rpaxkaanuHa (opma mpuiaraercs), B KOTOPYIO 3aHOCUTCSI COJCpKaHHWE OOpallleHHs] TpakJIaHWHA Ha
JUYHOM TMPHEME, a TAK)KE PE30JIONUS BEAYIIECTO IMPHEM, C MOPYYCHHEM IOJDKHOCTHOMY Jwiy. [Ipu
HEOOXOJMMOCTH  TPaXKJaHaM  TpejlaraeTcs  HM3JO0XKHUTh CyTh  BONpOCAa B THUCHBMEHHOM BHJIC.
[TucemeHHOE OOpalieHne B STOM Cllydae PETHCTPUPYETCS W PacCMaTpUBAETCS B YCTAaHOBICHHOM
TOPsIJIKE, a B KAPTOUKE JienaeTcss oTMeTka «OCTaBICHO 3asBICHUE» W JaTa PErHCTPAIlUH.

B cimydae ecnm  u3nokeHHBIE B YCTHOM OOpamieHu# (akThl W OOCTOATENbCTBA  SIBISIOTCS
OYCBHJIHBIMH W HE TpeOyIOT JOMOJHUTEIBHONH TIPOBEPKH, OTBET Ha OOpalleHue C COTJIACHs
TpaXJIaHWHA MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO MPHUEMa, O YeM JISIAeTCs 3alliCh B KapTOYKE
JUYHOTO TpHeMa TpaxJaHWHA. B ocTanbHBIX cioydasX JaeTcss MUChMEHHBIH OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpAaIllEHUN BOIPOCOB.

7.5. ITpu MOBTOPHBIX 0OpaIIEHUSAX TIOIOUPAIOTCS UMEIOIIHUECS MaTePHAIIBbI TI0 JETY 3asiBUTEIIS.

7.6. B xome nWYHOTO TpHeMa TPAKIAHUHY  MOXET OBITh  OTKa3aHO B JaJbHEHIIEM
paccMOTpeHUH 00paleHus], €CIM eMy paHee ObLI 1aH OTBET MO CYHIECTBY IMOCTaBJICHHBIX B 00paIleHUH
BOIIPOCOB.

8. PaGora c oOpanieHusiMH, MOCTABJI€HHBIMH HAa KOHTPOJIb

8.1. OOpamiennsi, B KOTOPBIX COJEPKATCS BOIMPOCH], HMMEIOIIME OOJIBIIOE OOIIECTBEHHOE
3HaueHUe, CooOIIaeTcs O KOHKPETHBIX HapYIIEHUSX 3aKOHHBIX MpPaB U HHTEPECOB Ipak/aH, Kak
npasuio craBarcs Ha KOHTPOJIb.

8.2. Ha xontponpHbix oOpamenusx crapsatcs nometku «KOHTPOJIby u «ITIOJJIEXKUT
BO3BPATVY».

8.3. [lomKHOCTHOE JHI0 — HCIOJHUTEIb B  YCTAHOBJIICHHBIE CPOKH  pacCMaTpUBAaeT
KOHTpOJIbHOE oOpaienue, HHPOpMUpPYET O pe3ynpTaTax 3aBenytomero JOY | roTtoBUT OTBET
3asIBUTEITIO.

8.4. Ecnu B oOpallieHusIX rocyJapCTBEHHBIX OPraHoOB coJiepxkKaTcs MpochkObl MPOMH(YOPMUPOBATH
UX O pe3y/lbTaTax pPacCMOTPEHUsS Tpak[JaH, TO HCIOJHUTENIb T'OTOBUT OTBET U MM. Kak mpaBuio, 3tu
OTBETHl noanuceiBaroTcs 3aseayromum JJOV. 3asenyronmuii JIOY BrpaBe NpeasiokKUTh UCTIOTHUTETIO
IPOJOJDKUTh paboTy C MPOBEJCHUEM JOMOJHHUTENbHBIX MPOBEPOK WM MOCJIE MOJIMUCAHHUA OTBETa
CrHcaTh MaTepuajbl M0 pe3ylbTaTaM paccMOTpeHus oOpaiieHus «B nemnoy.

8.5. OOpaiienue cuyuTaeTcsi MCHOJIHEHHBIM U CHUMAETCs C KOHTPOJIS, €CIU pPacCMOTPEHBI BCe
MOCTaBJICHHbIE B HEM BOIPOCHI, MPHUHATH HEOOXOJMMbIE MEpHI, 3aSBUTENSAM JaH OTBET.

8.6. [TucbMenHbIe OOpalieHus, Ha KOTOpbIE HAalOTCA MPOMEKYTOUHBIE OTBETBI, C KOHTPOJIA
He cHuMaroTcs. KOHTponb 3aBepliaeTcsi TOJIBKO MOCJIE BBIHECEHUS W NPUHATHUS UCUEPIBIBAIOIINX
Mep MO pa3pelleHUI0 MPEeIIoKEeHUs, 3asBICHUs, KajloObl. PemeHne o CHATHM C KOHTPOJIS
npuHUMaet 3aseayromas JOVY.



8.7. KonTponpHble OOpalieHusi JOJKHBI COAEP)KaTh KOHKPETHYIO U YETKYI0 HH(POPMALUIO MO

BCEM BOITPOCaM, OCTABJICHHBIM B OOPAIICHUAX TPaKIaH:

- €CII CPOKH PAacCMOTPEHUS MPOJUICHBI, TO JOJDKHBI OBITh YKa3aHbl MPUYMHBI M OKOHYATEIIbHAS
JlaTa paCCMOTPEHUS, TI0 HCTEUEHUH KOTOPOU Oy/IeT JOMOIHUTEIBHO COOOIIEHO O MPoAeTIaHHo# padore;

- B OTBETE JOJUKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTENb B TOW WIM HHOU (opme
POMH(POPMHUPOBAH O PE3YJIbTAaTaX PaCCMOTPEHHUS;

- OTBET 3asBUTEIIO0 TOIMHUCHIBACTCS PYKOBOIUTEIIEM,

- K OTBETY MPHKIIAJBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpalleHns] TPakJaHWHA, €CIH Ha HEM
crout mwramn «[IOJJIEXXKUT BO3BPATVY».

9. KoutpoJib 3a co0/101eHHeM MOPSAAKA PaccMOTpeHUsi o0pameHui

9.1. JIo)nKHOCTHOE JHMIIO B IpeneNiaX CBOEW KOMIIETCHIIMH OCYIIECTBIIIET KOHTPOJb 32
cOONIOIGHUEM TMOpSJIKA PAcCMOTPEHMsI OOpalleHUH, aHaIM3UpPYyeT COJEp)KaHHe, MOCTYMAIIINX
obpamienuit 1 uHGopmupyet 3aBeayromiero JJOY o HapylmeHUsIX HUCTIOTHUTEIBCKON TUCIUILUIUHBL.

9.2. 3aBenyrommit JIOY nmpuHUMaeT Mepbl IO CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHHUIO
MIPUYMH HapyIIEeHUs MpaB, CBOOO M 3aKOHHBIX UHTEPECOB I'PaXAaH.

9.3. Jluma, BWHOBaThIE B HapyIIEHUH TOPSAIKAa pPACCMOTPEHHs OOpamIeHWid TpaxkIaH,
M3JI0KEHHOT0 B HacrosiuieMm IlonoxeHuw, HECYT OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO
3aKOHO1ATENbCTBOM POD.

10. XpaHeHue MaTepHAJIOB MO OOpaleHHsIM TPaKIaH

10.1. 3aBenyromuii JIOY ocyliecTBIsSeT XpaHCHHE W HWCIOJIH30BAHHWE B CIPABOYHBIX W HMHBIX
LEeNAX TPEUIONKEHUHN, 3asBJICHUN 1 KaI00 TpaXIaH.

10.2. BHecTn B HOMEHKIIATYPY KYPHAI PETUCTPAIMK 10 OOpaIeHUsM TPaXKJIaH.

10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JIOKYMEHTOB IO OOpAIICHHSIM TpaKJaH BO3Jlaraercs Ha
3aBenytomero JOVY.

10.4. YcranaBnuBaeTCsi CpPOK XpaHEHHS TNPEIJIOKCHHM, 3asBICHUHN, Kajgo0 TpaxgaH W
JOKYMEHTOB, CBSI3aHHBIX C MX PAaCCMOTPEHHEM M pa3peuieHueM — 5 neT. B HeoOXoauMBIX cirydasix
AKCIEPTHOM KOMHCCHEH MOKET OBbITh MPUHATO pPEIIEHHUE 00 YBEIWYEHHH CpOKa XpaHEHHUs WU O
MIOCTOSIHHOM XpaHEHUU HauOoJiee IIEHHBIX MPEII0KEHUN rpak/iaH.

10.5. Ilo wucTeyeHMHM YCTAHOBJIGHHBIX CPOKOB XpaHEHHsI OKYMEHThl MO MPEeIOKEHUIM
3asBJICHUAM M XKalnobaM TpaxJaH TMOAJIEKAaT YHUYTOKEHUIO B COOTBETCTBUU C YTBEPXKIECHHBIM
®denepanpHoii apxuBHOU ciyk00it Poccum 06.10.2000 r. IlepeyHeM THIIOBBIX  YIPAaBICHYECKUX
JOKYMEHTOB, 00pa3yIOIIMXCS B ACSITEIbHOCTH OPTraHU3AlMU, C YKa3aHHEM CPOKOB XpaHEHUS.

10.6. Xpanenue aen y UCIIOTHUTENEH 3arpeniacTcs.

10.7. OOpaienusi rpakgaH MOTYT HAampaBisTbCAd B apXUB 0€3 pacCMOTPEHHs, €CIM B HHUX
COJIEP)KATCsl PACCYXACHUS MO HW3BECTHBIM MpOoOJIeMaM WM MOJHUMAIOTCS YK€ PEIICHHBIE BOTIPOCHI,
He TpeOyrolue JOMOJHUTENILHOTO PACCMOTPEHHMs], a TaKKe OECCMBICIIEHHBIE MO COAEP KaHUIO.

10.8. Pemenue o civicaHuM yka3aHHbIX OOpalleHuil mpuHuMaeT 3asenyromias JJOVY.



I[TPNJIOXEHUE
K [T0JIOXKEHUIO O TOPSIAKE PACCMOTPEHHS
obpamenus rpaxaan B MBJIOY n/c Ne 16

KAPTOYKA JIMYHOI'O INPUEMA T'PAXKIAH

3aBeAYIOIIUM J€TCKOIro cajaa

Jara npuema

@®.1.0. rpaxaanuHa

Mecto paboTs
Jomamuuii anpec
Tenedpon
Coneprxanue yCTHOTO 0OparieHus

Pesynbrar paccMoTpeHwMs yCTHOTO 0OpamieH s rpaIaHIHHA
1.Komy oTnpaBieHo (pe30Trorus)

2.JlaTa ucnonHeHus
3./oOTHUTENBHBIA KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pesynbrar
6./lata, TOKHOCTH UCTIOTHUTENS

7.0T rpaxkiaHuHa MPUHATO MUCbMEHHOe 3asBieHue (IIpunaraercs)

Bx. Ne OT « » 20 T




